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LEARNING OUTCOMES Knowledge and understanding
acquisition of theoretical and practical knowledge regarding the specific skills of
the  professional  social  worker  and  the  implementation  of  the  help  process,
through  the  detailed  analysis  of  the  professional  operating  practice  in  the
various  situations  of  intervention  and  the  study  of  the  relevant  legislation.
Development of observation, analysis and understanding skills.

Ability to apply knowledge and understanding
construction  of  professional  identity  by  developing  the  appropriate  cognitive,
relational, professional and technical skills.

Autonomy of judgment
Acquisition  of  the  ability  to  analyze  and  evaluate  problematic  situations  to
hypothesize  interventions  according  to  the  SS  method;  be  able  to  read  social
phenomena and be able to evaluate one's responsibilities, limitations and critical
issues.  The  student  must  also  acquire  the  ability  to  self-evaluate  the  results,
even partial, of their training activity and compare them with the work plan.

Communication skills
acquisition  of  professional  terminology;  acquisition  of  skills  in  interpersonal
communication within the relationship with the person, with groups and with the
community,  in  team  work  and  in  networking;  acquisition  of  skills  in  drafting
professional documentation.

Learning ability
 The student must acquire the ability to read and interpret national and regional
legislation;  the  ability  to  update;  the  ability  to  analyze  phenomena  through
reading,  participation  in  training  activities  (seminars,  conferences,  etc.),
discussion with experts; develop observation and listening skills.

ASSESSMENT METHODS Production of written documentation for each of the different phases of the 
training course.
Oral exam: interview aimed at ascertaining the level of knowledge of the topics 
in the program, the level of acquisition of the technical-professional language 
and the ability of the candidate to carry out a theoretical reworking of the 
experience gained by developing a reflective thought on the application of
theoretical knowledge in concrete cases.

The interview consists of a minimum of two / three questions.
The evaluation will take place in accordance with the following grid:
• Excellent (30 cum laude): excellent knowledge of contents, excellent language 
skills, the student demonstrates high analytical-synthetic skills and is able to 
apply the acquired knowledge to solve problems of high complexity, excellent 
ability to analyze and theoretical re-elaboration of the contents learned; the 
student is able to brilliantly apply the theoretical knowledge acquired to concrete 
cases whose resolution is proposed, also hypothesizing multiple alternatives.
• Excellent (30): excellent knowledge of the contents and excellent language 
properties. The student demonstrates an excellent ability to analyze, 
theoretically rework the contents learned and are able to apply knowledge to 
solve problems of medium complexity and, in some cases, even high complexity.
• Distinguished (29-27): distinct knowledge of the contents and adequate 
technical-professional language. The student demonstrates analytical skills, 
theoretical re-elaboration of the learned contents and is able to apply the 
knowledge to solve problems of medium complexity.
• Good (24-26): good knowledge of the main contents, good language skills, 
good analytical skills; the student shows an adequate ability to apply theoretical 
knowledge to concrete cases.
• Fair (21-23): fair knowledge of the teaching contents, in some cases, limited to 
the main topics; acceptable ability to use professional language and 
autonomously apply the acquired knowledge.
• Sufficient (18-20): minimal knowledge of the main teaching contents and 
professional technical language, limited ability to adequately apply theoretical 
knowledge to concrete cases.
• Insufficient: the student does not have an acceptable knowledge of the 
contents of the different topics on the program.

EDUCATIONAL OBJECTIVES The internship of the first course, preparatory to the following years, is 
considered the first level of learning of the professional methodology. In the 
training of social workers, it represents a complementary and integrative 
process of theoretical learning, a privileged place for observation and verification 
of the theory / practice link in services, of the operating methods of the social 
service and in the conception of the professional role of the social worker.
The objectives for the first year internship are:
• Learn more about students' motivations for social work;
• Develop skills, competence and awareness of the role and functions of the 



social worker;
• To offer a complete and articulated vision of the social service, which today 
increasingly extends into different fields and requires skills and abilities up to the 
complexity that characterize today's society;
• Knowledge of the system of service responses to areas of social needs;
• Identification of the operating methods adopted by the services and acquisition 
of analysis and reprocessing skills;
• Acquisition of professional attitudes (listening skills, punctuality in assigned 
deliveries, enhancement of group collaboration relationships, respect for 
colleagues);
• Acquisition of the ability to use and produce professional documentation;
• Developing skills in reading and analyzing problem situations;
• Acquire the ability to translate theory into operation;
• Acquire the correct use of the specialist language of the profession.

TEACHING METHODS The course will be divided into lectures, seminars / workshops conducted by 
experts, supervision and tutoring activities, individual and group exercises, for a 
total of 100 hours.

SUGGESTED BIBLIOGRAPHY •	RANIERI L.. CORRADINI F. (2019) Linee guida e procedure di servizio sociale. 
Manuale ragionato per lo studio e la consultazione. Erickson, Trento. Terza ed.
ISBN: 9788859018650
•	FILIPPINI S. (a cura di) (2020) Nuovo codice deontologico dell’assistente 
sociale. Le responsabilità professionali. Carocci Faber, Roma
ISBN: 9788874668557
•	T. BERTOTTI, L.FAZZI, A. ROSIGNOLI (2021) Il servizio sociale: le 
competenze chiave. Carocci Faber, Roma
ISBN: 9788874668625
•	M. Ricucci, (2014) Scrivere per il Servizio Sociale, Guida alla stesura della 
documentazione - Carocci Faber, Roma, terza ed.. 
ISNB:9788874665655.
•	Articoli della Costituzione Italiana e dichiarazione universale dei diritti dell’uomo 
e del cittadino; 
•	Il codice deontologico dell’assistente sociale (2020) 
•	Altro materiale (slides, articoli, normativa nazionale e regionale etc.) fornito dal 
tutor.

SYLLABUS
Hrs Frontal teaching

2 Presentation of the internship plan

2 Role, functions and duties of the social worker.

2 The new code of ethics of the social worker: values, principles and professional attitudes. General principles of 
the profession, general duties and responsibilities of professionals

2 The responsibilities of the social worker towards the person. Confidentiality and professional secrecy

2 The responsibilities of the social worker towards society

2 Responsibilities towards colleagues and other professionals; responsibilities in the exercise of the profession

2 Responsibilities towards the profession; title IX: final norms; disciplinary sanctions and procedure

2 Law 328 of 8 November 2000: framework law for the creation of the integrated system of interventions and 
social services

2 Sicily Region Law n. 22/86 - Structural and organizational standards of social assistance services

2 The management of social assistance services in public bodies: basic notions
Third sector entities: basic notions

2 Interventions aimed at non self-sufficient people or people with disabilities: the path of help, legal protection, 
assistance at home and in the structure, assessments, economic allowances and facilitations

2 Interventions in the field of mental health and reference legislation

2 Interventions aimed at families and minors in difficulty: interventions for difficulties related to couple 
relationships, pregnancy, birth. Obligation of education, school integration and work integration

2 Protection of minors: the help path; relations with the judicial authorities, home, semi-residential and residential 
interventions,
Interventions for minors undergoing criminal proceedings

2 Family custody and national and international adoption

2 Interventions for dependency problems and reference legislation

2 Interventions in the criminal and penitentiary fields and relevant legislation

2 The network of services to the person

Hrs Practice
2 Exercise: case analysis and application of the help process

2 Exercise 2: case analysis and application of the help process

2 Start of group work. Supervision and tutoring



Hrs Practice
3 Return and socialization of group work. Tutoring activities

3 Professional writing workshop: who, how, when, what and why?

3 Professional writing workshop: the social relationship

3 Exercise: role playing

Hrs Workshops
2 Laboratory: construction of the community profile and mapping of services

2 Study of the network of services to the person present in the Palermo area.

3 Teamwork. Presentation of specialist laboratories and setting up of working groups. The in-depth phase 
concerns seminars and workshops conducted by social workers, experts and teachers on specific areas of 
social service (eg: international migration, male violence, LGBT + population, etc.).

3 Laboratory 1

3 Laboratory 2

3 Laboratory 3

3 Laboratory 4

3 Return and socialization of the experience and preparation of the report

Hrs Others
2 Indications for the preparation of the interim report

3 Seminar conducted by social workers who work within the Municipality of Palermo. Organization of social 
welfare services in the Palermo area, with a focus on district services and supra-district services. Role and 
functions of the school of the Municipality of Palermo

3 Seminar conducted by social workers who work within the Palermo ASP.
 Organization of social and health services in the area. Role, functions and tasks of the social service

3 Seminar conducted by social workers working in the third sector.
 Legislation, organization, functioning, role, services, interventions and operating methods, with a focus on the 
third sector code

3 Seminar conducted by social workers who work at the USSM in Palermo.
Juvenile offenders and juvenile justice. The role of the social worker at the USSM. Conducting and managing a 
case

10 Observation internship at institutions / services in the Palermo area

2 Final meeting and indications for the preparation of the end-of-course report
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